Boyd, Gina

From: ESQUIVELM@BCBSIL.COM

Sent: Friday, September 17, 2004 2:56 PM
To: UCCINFO

Subject: IURC Rulemaking No.04-02

To whom it may concern:

I live at 916 170th St. in Hammond Indiana and I would like to comment on the deposit that
Nipsco requires in order to have your service turned back on. I am a father of 4 and my
wife does not work. It was very hard for me to come up with the deposit of $900.00, when
my service was turned off. I would like for Nipsco to have a heart with families like mine
and not require such a harsh penalty. Please reconsider your deposit rules and don't
punish us. I have a full time job and I deliver newspapers every morning to make ends
meet.

Very truly yours,

Marco Esquivel
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The information contained in this communication is confidential, private, proprietary, or
otherwise privileged and is intended only for the use of the addressee. Unauthorized use,
disclosure, distribution or copying is strictly prohibited and may be unlawful. If you
have received this communication in error, please notify the sender immediately at (312)
653-6000 in Illinois; (972)766-6900 in Texas; or (800)835-8699 in New Mexico.
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